
Within the side options bar, you will need to select the User Manager option.

Within the Users section, you will find several components that describe a user:

1. Portfoliod
2. Manual Queue Selection
3. Profiles
4. Options (Edit user & Deactivate User)
5. Access Level and Rank
6. Manual Calls Only
7. User Information

List of Users

https://wiki.croco-dial.net/uploads/images/gallery/2026-03/2q2image.png
https://wiki.croco-dial.net/books/supervisor-interface/page/edit-user
https://wiki.croco-dial.net/books/supervisor-interface/page/delete-user


Revision #5
Created 24 March 2026 18:04:45 by Bruno
Updated 25 March 2026 17:48:35 by Aldo

Croc
od

ial 
Con

fid
en

tia
l

https://wiki.croco-dial.net/uploads/images/gallery/2026-03/wqpimage.png

