List of Users

Within the side options bar, you will need to select the User Manager option.
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Within the Users section, you will find several components that describe a user:

Portfoliod
Manual Queue Selection
Profiles

Options (Edit user & Deactivate User)
Access Level and Rank

Manual Calls Only
User Information
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https://wiki.croco-dial.net/uploads/images/gallery/2026-03/2q2image.png
https://wiki.croco-dial.net/books/supervisor-interface/page/edit-user
https://wiki.croco-dial.net/books/supervisor-interface/page/delete-user
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